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Tx: 011-26131497

3 Wd : ms@aicte-india.org
SIS ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Raiive Kumar (A Statutory Body of the Govt. of India)

Member Secretary

Phone: 011-26131497
E-mail: ms@aicte-india.org

F.No.:1-101/PGRC/AICTE/Regulation/z019\C\S'so—C\S‘;“-)— Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. .

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

%ﬂ

(Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE

JRg R ddh-id! e gy

og Asdl AW, THA @, T3 faeel — 110070

Ministry of Human Resource Development, Govt. of India
Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS. 2019
NOTIFICATION
New Delhi, the 7ih Novembes, 2019

F.No. 1-101/PGRC/AICTE/Regulation/2019.—1n exercise of the power conlerred under clause (1) of Section
23 of the All India Council for Technical Education. Act, 1987 (52 of 1987), and in supersession of the All India Council
for Technical Education (Establishment of Mechanism for Grievance Redressaly Regulation 2012 dated 25th May, 2012,
the All India Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a.

=

These Regulations shall be called as the All India Council for Technicul Education (Redressal of
Grievance of Students) Regulations. 2019.

They shall apply (o all Technical Institutions recognized or approved by the All India Council for
Technical Education as per Section 10(k) of the All India Council for Technical Education Act, 1987,

They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE:

To provide oppostunities for redressal of certain grievances of students already enrolled in any institution, as
well as those seeking admission o such institutions, and 8 mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a)
(b)
(c)
(d)

(e)

{n

“Act” means the All India Council for Technical Education Act, 1987,
"Council” means the All India Council for Technical Education;
“UGC™ means University Grants Commission.,

“Technical Education™ means programs of education as defined under section 2(g) of the All India Council
tor Technical Education. Act, 1987,

“Technical Institution”™ means an Institution as defined under section 2{h) of the All India Council for
Technical Cducation, Act, 1987,

\

“University” means a university established or incorporated by gr under a Central Act or State Act and
includes an institution deemed to he university declared as such uider section 3 of the UGC Act, 1956

Aggrieved student” means a student. who has any complaintin the matiers reldling to or connected with
the grievances delined under these Regulations

"Declared admission policy” means such policy. including the process there under, for admission to a
course or program of study as may be offered by the instiwtion by publication in the prospecius ol the
msutonon:
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()

()
(k)
(I

“Grievance” means and includes, compluint(s) made by an aggrieved student(s) in respeci of the following
namely:

i admission contrary to merit determined in accordance with the declared admission policy of the
insttution;
ii. irregularity in the process under the declared admission policy of the institution;

i, refusal to admit in accordance with the declared admission poticy of the institution;

jv.  non-publication of prospectus by the institution, in accordance with the provisions of these
Regulations;

V. publication by the institution of any information in the prospectus, which is false or misigading, and
not based on facts:

vi.  withholding of, or refusal to return, any document in the form of certificates of degree, diploma or
any other award or other document deposited by a student for the purpose of seeking admission in
such institution, with @ view to induce or compel such student 10 pay any fee or tees in respect of

“ any course or program of study which such student does not intend 1o pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policyof the
institution:

viii.  violation. by the institution, of any law for the time being in force in regard to reservaiion of seats in
admission to difterent category of students;

ix non-payment or delay in payment of scholarships or financial aid udmissible to any student under
the declared admission policy of such institution, or under the conditions, if any. prescribed by the

Council;

X defay by the institution in the conduct of examunations, of declavation of results, beyond the
schedule specified in the academic calendar of (he institution, or in such calendar prescribed by the
Council; L

xi.  failure by the institution to provide student amenities as sel out in the prospectus, or is required 1o
be extended by the institution under any provisions of law for the time being in foree;

xii.  non-wransparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in. or denial of, 1he refund of fees due 1o a student who withdraws admission within the lime
mentioned in the prospectus. o as may be notified by the Council:

xiv. complaints of alleged discrimination of students [rom Scheduled Castes. Scheduled Tribes, Other
Buackward Classes, Women, Minority or persons with disabilities ciegories:

xv.  denial of quality education as promised at the time of admission or required to be provided; and

xvi. harassment or vicimization of a student,other than cases ol harassment, which are 10 be proceeded
against under the penal provisions of any law lor the time being in force.

“Srudent Grievance Redressal Commitiee” means a Commiliee constituted under these Regulations;

“Qmbudsperson” meansthe Ombudsperson apponted under these Regulaiions:

“Prospectus”means and includes any publication, whether in print or otherwise, issued for providing fair
and transparent information, refating to an instilution, o the general public (including to those seeking
admission in such institution) by such institution or any authority or person authorized by such institution 1o
do s0;

{m) “Region™ means a geographical enitory. comprising of States, so determined, for the purpose of lacilitaling

enforcement of these Regulalions; namely, Central Region: comprising Madhya Pradesh, Gujarat and
Chhatisgarh: Eastern Region comprising Andaman and Nicobar, Sikkim. Orissa, Jharkhand, Assam,
Manipur, Nagatand. Mizoram. Tripura, Meghaluya. Arunachal” Pradesh. West Bengal. Northern Region
comprising Bihar, Uttar Pradesh. Utturakhand: North West Region comprising Chandigarh, Haryana.
Jammu and Kashmir. Ladakh, Dethi. Punjab. Rajasthan, Himachal Pradesh; Southern Region comprising
‘famil Nade. Puducherry: South Central Region comprising Andhra Pradesh, Telengana: South Western
Region comprising Karnataka, Lukshadweep, Kerala; und Western Region compnising Goa, Maharashtra,
Daman and Diu, Dadra and Nagar Haveli.
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(n)

(o)

“State™ means a State specitied in the First Schedule 10 the Constitution of India and includes a Union
territory;

“Student “means a person enrolled, o secking admission 0 be enrolled, in any institution 10 which these

Regulations apply.

4. MANDATORY PUBLICATION OF PROSPECTUS, [TS CONTENTS AND PRICING:

()

(2)

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission (o any of ils courses or programs of siudy, a prospectus
containing the following for the information of persons intending to seek admission ta such institution and
the general public, namely:

L
a. the list of programs of study and courses offered dlong  with the broad outlines of (he syllabus
specified by the appropriate statutory authority or by the institution. as the case may be, for every
course or program of study, including teaching hours. practical sessions and other assignments;

b the number of seats approved by the appropriate staturory authority in respect of each course or
program of study for the academic year for which admission is proposed to be made;

¢. the conditions of educational qualifications and eligibility inciuding the minimum and maximam age
limit-of persons for admission as « student in a particular course or program of study, specified by the
msoeuton;

d. the process of selection of eligible candidates applying for such admission, including all relevant
information in regard 10 the details of lest or examination for selecting such candidates for admission (o
each course or program of study and the amount of fee prescribed for the admission test;

¢. each component of the (ee. deposits and other chirges payable by the students admitted 1o such
institution for pursuing a course or program of study, and the other terms and conditions of such
payment:

f- rules/regulations for imposition and collection of any lines specified heads or categories, minimum and
maximum fine; -

the percentage of wuition fee and other charges refundable to a student adimitted in such institution in
case such student withdraws from such institution before or afier complelion of course or program of
study and the rime within and the manner in which such refund shall be made 10 that student;

{re

b details of the teaching faculty. including their educational gualilications, along with 1heir type of
appointment (Regulw/visiting/auest) and ieaching experience of every member thereof;

i. information with regard (o physical and acudemic infrastructure and other facilities including hoste!
accommodation and its fee. library. hospital or industry wherein the practical training is to be imparted
to the students and in particular the amenilies accessible by students on being admitted 10 the
institution;

J- ail relevant insteuctions in regard (o maintaining the discipline by students within or outside the campus
of the institution. and in particular such discipline relating (o the prohibition of ragging of any studen
or students and the consequences thereol and for violating the provisions of any Reguiation in this
behalt made by the relevam statutory regulatory authority; and

k. any other information as may be specified by the Council:

Provided that an institution shall publish/uptoad information referred 1o in ilems (a} 10 (k) of this
regulation, on its website. and the atuention of prospective students and the general public shall be drawn to
such publication on the website through advertisements displayed prominently in different newspapers and
theough other media.

Cvery institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost ol its publication and distribution and no profil.be made oul of the publication, distribution
or sale of prospecius. : i

5. STUDENT GRIEVANCE REDRESSAL COMMITTEER (SGRC):

(i)

(ii)

A complaint from an aggrieved student relating to the institution shat) be addressed 10 the Chairperson,
Student Grievance Redressal Commitiee (SGRC),

Every AICTE approved institution shall constitute Stadent Grievance Redressal Commitiee (SGRC)
with the following composition, namely:












